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What We Offer You and Your Clients
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LUXURY

FULL SERVICE

FOCUSED SERVICE

VACATION OWNERSHIP

®

Locate All Hotels by Searching GDS Chain Code EH - Every Hilton

6,700+ hotels 
122 countries and territories
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EXTRAORDINARY PLACES. 
A SINGULAR EXPERIENCE.
Waldorf Astoria Hotels & Resorts reflect the culture and history 
of their extraordinary locations around the world, as well as fresh, 
modern expressions of Waldorf Astoria’s rich legacy.
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GDS Chain Code: WA
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Grand Wailea, A Waldorf Astoria Resort, Hawaii, USA

Waldorf Astoria Monarch Beach, California, USA

WALDORF ASTORIA HOTELS & RESORTS



LEGENDARY PROPERTIES. LASTING LEGACIES.
Found in the world’s most alluring locations, LXR Hotels & Resorts 
immerse guests in truly profound travel experiences. We’ve 
connected legendary luxury properties into a network of hotels 
offering singular service and remarkable experiences.
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GDS Chain Code: OL
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Zemi Beach House, Shoal Bay East, Anguilla

The Biltmore Mayfair, London, UK

LXR HOTELS & RESORTS



A PLACE TO CONNECT WITH THE WORLD.
A PLACE TO STAY INSPIRED.
Conrad Hotels & Resorts offers access to life as guests  
want to live it. A place to experience service and style on  
one’s own terms.
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GDS Chain Code: CN
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Conrad Bora Bora Nui, French Polynesia

Conrad Punta de Mita, Mexico

CONRAD HOTELS & RESORTS



POSITIVELY YOURS.
Canopy by Hilton is the lifestyle brand that creates  
“a positive stay” with its simple, guest-directed service  
and thoughtful, local choices. Guests enjoy artisanal breakfasts, a 
welcome gift and evening tastings of local beers, wines and spirits.
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GDS Chain Code: PY
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Canopy by Hilton Paris Trocadero, France

Canopy by Hilton San Antonio Riverwalk, USA

canopy by Hilton



DESIGNED FOR THE RHYTHM OF LIFE.
Tempo by Hilton provides thoughtfully designed spaces that invite 
guests to live in the moment, empowering them to continue 
becoming their best, even while traveling. All while being warm, 
inviting and within reach. 
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GDS Chain Code: PO
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Tempo by Hilton Milwaukee Downtown, Wisconsin, USA

Tempo by Hilton Boston Fenway, Massachusetts, USA

Tempo by Hilton



AFFORDABLE STYLE IN COVETED URBAN LOCATIONS.
Motto by Hilton is a micro-hotel with an urban vibe in prime 
global locations. It is a beacon for today’s modern, mobile global 
community of travelers, delivering a flexible, innovative hospitality 
experience in the world’s most sought-after cities.
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GDS Chain Code: UA
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Motto by Hilton Washington, District of Columbia, USA

Motto by Hilton Philadelphia, Pennsylvania, USA

Motto by Hilton



MODERN SPACES AND PLACES THAT 
SAY YOU’VE ARRIVED.
Each Signia Hilton hotel offers unparalleled, dynamic meetings 
and events capabilities with world-class design, state-of-the-art 
technology, signature food and beverage experiences and premium 
wellness offerings, all backed by the Hilton name and award-winning 
Hilton Honors program.
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GDS Chain Code: HH
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Signia Hilton Orlando Bonnet Creek, Florida, USA

Signia Hilton Orlando Bonnet Creek, Florida, USA

Signia by Hilton



IT’S NOT JUST ABOUT THE NAME;
IT’S ABOUT THE LEGACY.
Hilton Hotels & Resorts is the flagship brand of the Hilton portfolio 
that offers the highest hospitality standards through product 
innovations and services that constantly reflect our guests’ utmost 
important needs and desires.
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GDS Chain Code: HH
(HL for international hotels)
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Hilton Hawaiian Village Waikiki Beach Resort, USA

Hilton Cairns, Australia

Hilton Hotels & Resorts 



ONE-OF-A-KIND DISCOVERIES.
Curio Collection is a global portfolio of remarkable, upper-upscale 
hotels, each handpicked for its unique character and personality.
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GDS Chain Code: QQ
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Hotel Del Coronado, Curio Collection by Hilton, California, USA

The Trafalgar St. James, Curio Collection by Hilton, London, UK

Curio Collection by Hilton



SIMPLY WELCOMING.
A fast-growing portfolio of upscale hotels in gateway cities, 
metropolitan areas and vacation destinations that welcomes 
each guest with a warm DoubleTree Cookie upon arrival.
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GDS Chain Code: DT
(HL for international hotels)
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DoubleTree by Hilton, Shanghai, Nanxiang

DoubleTree by Hilton Guadalajara Centro Historico, Guadalajara, Mexico

DoubleTree by Hilton



ANYTHING BUT GENERIC.
Tapestry Collection by Hilton is a gathering of distinctive, upscale 
hotels that have been chosen because of a commitment to weaving 
their own story.
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GDS Chain Code: UP
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The Troubadour Hotel New Orleans, Tapestry Collection by Hilton, Louisiana, USA

Hotel Skyler Syracuse, Tapestry Collection by Hilton, New York, USA

Tapestry Collection by Hilton



FO
C

U
SED

 SER
V

IC
E

SENSIBLY SOPHISTICATED.
Hilton Garden Inn is the laid-back sophisticated brand offering 
heartfelt service and award-winning amenities.

GDS Chain Code: GI

1616

Hilton Garden Inn Key West/The Keys Collection, Florida, USA

Hilton Garden Inn Hong Kong Mongkok, China

Hilton Garden Inn



ONE UNSTOPPABLE BRAND WITH 
IRRESISTIBLE PERSONALITY.
Hampton by Hilton is the leading focused service brand  
that offers personable service and thoughtful amenities  
like a free, made-to-order breakfast and more through  
the 100% Hampton® Guarantee.
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GDS Chain Code: HX
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Hampton by Hilton Marjan Island, United Arab Emirates

Hampton Inn & Suites Chicago-Downtown, Illinois, USA

Hampton by Hilton
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SIMPLIFIED, SPIRITED AND GROUNDED IN VALUE.
Discover the spirit of Tru – in thoughtfully designed, modern spaces. 
Enjoy premium snacks and refreshments plus a free build-your-own-
breakfast bar. There’s fast connectivity and casual comfort with 
effortless simplicity. We’ve changed the game in stylish, affordable 
hotel stays.

GDS Chain Code: RU

1818

Tru by Hilton Oklahoma City Airport, Oklahoma, USA

Tru by Hilton Easton, Pennsylvania, USA

Tru by Hilton
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MORE SPACE AND MORE ROOM TO INDULGE.
Embassy Suites is the welcoming brand that offers  
a comfortable stay through two-room suites, free  
made-to-order breakfast and complimentary drinks* 
every night.

*Service of alcohol subject to state and local laws. Must be of legal drinking age.

GDS Chain Code: ES
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Embassy Suites by Hilton Montreal, Quebec, Canada

Embassy Suites by Hilton Charleston Harbor Mt. Pleasant, South Carolina, USA

Embassy Suites by Hilton



EVERY EXTENDED STAY MADE PERSONAL.
Homewood Suites offers a familiar and pleasant environment 
suited for an extended stay through all the comforts of fully 
furnished suites. Guests enjoy a free made-to-order breakfast 
and a complimentary evening reception with snacks and drinks.*

*Service of alcohol subject to state and local laws. Must be of legal drinking age.
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GDS Chain Code: HG
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Homewood Suites by Hilton Sunnyvale, Silicon Valley, California, USA

Homewood Suites by Hilton New York/Manhattan Times Square, USA

Homewood Suites by Hilton



EXTENDED STAY THE GREEN WAY.
Home2 Suites is the innovative mid-scale brand that offers 
a cost-conscious extended stay through flexible guest 
room configurations and mindful amenities. Guests enjoy a 
complimentary breakfast at the Inspired Table™.
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GDS Chain Code: HT

®
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Home2 Suites by Hilton Decatur Ingalls Harbor, Alabama, USA

Home2 Suites by Hilton Tracy, California, USA

Home2 Suites by Hilton



EXCEPTIONAL LOCATIONS CREATE 
EXTRAORDINARY EXPERIENCES.
Hilton Grand Vacations is a home away from home in the world’s 
most popular vacation settings, providing modern conveniences 
and amenities tailored to each destination within spacious,  
well-appointed studios and 1-to-4 bedroom suites.
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GDS Chain Code: HH
(HL for international hotels)
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Elara by Hilton Grand Vacations – Center Strip, Nevada, USA

Sunrise Lodge by Hilton Grand Vacations, Utah, USA

Hilton Grand Vacations



HAVE IT ALL AT OUR EVER-GROWING COLLECTION OF ALL-INCLUSIVE RESORTS.
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HILTON  
ALL-INCLUSIVE 

RESORTS

Our all-inclusive resorts offer 
dining, amenities, guest 

activities and a variety of 
nightlife all included in the 

nightly rate. 

• Cancun, Mexico

• Puerto Vallarta, Mexico

• Quintana Roo, Mexico

• Tulum, Mexico

• Montego Bay, Jamaica

• La Romana, Dominican Republic

• Curaçao, Dutch Caribbean

• Bodrum, Turkey

• Kemer, Turkey

• Mugla, Turkey

• Marsa Alam, Egypt

DISCOVER PARADISE AT HILTON.COM/ALLINCLUSIVE
23

Hilton Cancun All-Inclusive Family Resort, Quintana Roo, Mexico

Hilton La Romana, an All-Inclusive Family Resort, La Romana, Dominican Republic

http://HILTON.COM/ALLINCLUSIVE
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JOIN TODAY HILTONHONORS.COM/JOIN

TRAVELERS EXPERIENCE CONTACTLESS ARRIVAL 
WITH THE HILTON HONORS APP
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CHECK-IN 
FROM  

ANYWHERE
Travelers can let us know 
when to expect them and  

confirm payment 
nformation. Their check-in  

and check-out will be a 
breeze.

i

Travelers can pick their 
perfect room. Whether  
it’s for a high floor, pool 

view or away from elevators, 
we’ve got 

them covered.

CHOOSE YOUR 
ROOM 

IN ADVANCE
Travelers can go 
straight to their 

selected room with 
Digital Key.

SKIP 
THE FRONT 

DESK
Travelers can use their 
phone to open doors  

at thousands of 
participating hotels  

around the world.

UNLOCK YOUR 
DOOR WITH 

YOUR PHONE

24

Hilton Honors

http://HILTONHONORS.COM/JOIN


UNLIMITED
REWARDS  
LOYALTY PROGRAM
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For complete Terms & Conditions, visit unlimited-rewards.com

EARN UP TO $2  
FOR EVERY HILTON  

RESERVATION YOU MAKE —  
JUST INCLUDE YOUR  

UNLIMITED REWARDS NUMBER.

STAY TYPE PAYOUT TO ADVISOR 
PER STAY

5 or More Nights Stay 
(Homewood Suites only) $2.00

Weekend Stay 
(2-night min Fri/Sat or Sat/Sun) $1.50

Weekday/Weekend Stay 
(Min 1 weekend night) $1.00

Weekday Stay 
(Mon - Thurs) $0.50

Not an Unlimited Rewards Member? 
Register at unlimited-rewards.com.
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http://unlimited-rewards.com
http://unlimited-rewards.com


EXCLUSIVE RATESJust For You

As a valued partner, enjoy up to 25% off your  
personal stay at a Hilton property globally.  
Earn Hilton Honors points while experiencing  
a level of comfort, safety and cleanliness you 
can trust.

TRAVEL ADVISORS HAVE  
ACCESS TO EXCLUSIVE RATES 

ACROSS HILTON BRANDS 
GLOBALLY.  

BOOK NOW AT HILTON.COM/TRAVELAGENTOFFER

TRAVEL ADVISORS NOW GET  
UP TO 25% OFF PERSONAL STAYS
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http://HILTON.COM/TRAVELAGENTOFFER
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Hilton has six interactive education courses 
designed for travel advisors with improved 
enhanced functionality. Participate in newly 
updated modules from your tablet, phone  
or computer with easy navigation throughout  
the course.

EDUCATION MODULES ARE ON-DEMAND.
LEARN WHEN IT’S CONVENIENT FOR YOU.

VISIT HILTONEDUCATION.COM

Courses Available:
• Overview of Hilton
• Exploring Luxury Brands
• Discovering Focused Service Brands
• Identifying Full Service Brands
• Hilton Resorts Around the World
• Extended Stay Brands

EVERYTHING YOU NEED TO KNOW ABOUT HILTON.

27

http://HILTONEDUCATION.COM


HoDIGITALtsheet

A resource available specifically for  
Travel Advisors. 
Are you interested in learning more about  
Hilton properties in key destinations? Look no 
further, the Hilton Hotsheet has travel advisor-
specific information accessible to you any  
time of the day. 

DOWNLOAD AT TRAVELAGENTS.HILTON.COM/HOTSHEET

New layout includes:
• Properties in popular destinations  

around the globe
• Key hotels in urban markets
• Popular airport destinations 
• Newsworthy information specific  

to travel advisors 

ACCESS THE NEW DIGITAL HOTSHEET
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Grand Wailea Maui, A Waldorf Astoria Resort, Hawaii, USA
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http://TRAVELAGENTS.HILTON.COM/HOTSHEET


BOOK PERSONAL DISCOUNTED  
TRAVEL & EARN UNLIMITED  
REWARDS DOLLARS PLUS:

Book Over 6,700 Hotels and Resorts
• Explore Newly Opened Properties
• Distinguish Between Hilton Brands
• Learn about Hilton Honors Benefits
• Find Traveler Promotions
• Participate in Online Training
• Plan an Event or Meeting
• Get Answers to Commission & Support 

Questions

Click ‘n’ Go
TRAVELAGENTS.HILTON.COM

TRAVELAGENTS.HILTON.COM
Tools & Resources exclusively for Travel Advisors
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Commission Inquiries
• Submit an online inquiry
• Email TACSCustomerService@nttdata.com
• Call 1-800-873-1215 (7am to 4pm EST, M-F)
• Outside the U.S.A. call 1-703-480-6916
• Fax your inquiry to 1-703-480-6917

GDS-related Inquiries
• Call 1-800-626-6700 (option 1)
• Email tahelpdesk@hilton.com

Unlimited Rewards® Inquiries
• Call 1-833-207-8961
• Visit www.unlimited-rewards.com

GDS
• Search GDS Chain Code: EH - Every Hilton
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http://TRAVELAGENTS.HILTON.COM
mailto:TACSCustomerService@nttdata.com
mailto:tahelpdesk@hilton.com
http://www.unlimited-rewards.com
http://TRAVELAGENTS.HILTON.COM


The Royal Senses Resort Crete, Curio Collection by Hilton, Greece
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